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SNAPSHOT: 

• Market Cap:  Rs. 9,090 Cr. 

• Book Value:  Rs. 300 

• Equity capital:  76 Cr. 

• Stock P/E: 26 

• OPM: 15.6 % 

• ROCE: 19.2 % 

 

• Equity capital:  7.5 Cr. 

• Face Value: Rs.10 

 

• Enterprise Value:  9,500 Cr. 

• Enterprise Value to EBIT:  20.7 

• Promoter holding: 33 % 

 

 

New structure of Persistent enables solution leadership with ISVs as well as enterprise clients. 

 

1) About Company:  

 

✓ Persistent is a global solutions company 

delivering digital business acceleration and 

enterprise modernization for businesses 

across industries and geographies. 

✓ Company is building the ideal and unique 

combination of powerful cloud-based 

platforms, applications, and tools for clients, 

working with many of the leading cloud 

companies as partners. 

✓ Persistent System offers complete product 

life cycle services. Company has a global 

presence having specialization in software 

product, services, and technology 

innovation. 
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1) 30 Year Journey of Persistent Systems:  

(2020 marks the 30th anniversary of Persistent’s founding) 

 

• 1990 -2001 Technology provider for database product companies 

Persistent enjoyed early success working with database companies, but it was a small project from 

Microsoft in 1992 that proved to be a turning point 

• 2001-2009 Innovation partner for the world’s leading software product companies 

While the competition was intense in IT outsourcing, Persistent focused on Outsourced Product 

Development, establishing processes to build distributed agile teams and partnering with the 

world’s leading product companies to build software contributing across the entire product 

lifecycle. 

The company and its team grew from strength to strength, building and delivering major software 

products. Investments were made in research and in strengthening the company’s infrastructure, 

with new development centres added in Pune, Goa and Nagpur. 

Persistent also began to adopt international business best practices. 

• 2009 – 2019 Digital transformation — the catalyst for building software-driven businesses 

Persistent transitioned from product development partners to implementation partners. This 

helped broaden our footprint from product development to implementing technology solutions. 

Persistent, now as a strategic partner, entered into revenue share agreements, as well as taking 

responsibility for all phases of the product lifecycle. 

Digital disruption forced every business to re-evaluate their business models and evolve to become 

robust and agile. Persistent’s unique proposition of building products for technology companies and 

implementing technology solutions for their customers put them in a unique position to respond to 

the market’s needs as customers began the journey of digital transformation. 

• 2019 Onwards: A solutions company focused on digital business acceleration 

Persistent has now become a global solutions company that delivers digital business acceleration 

and modernization for enterprises 

 

2) A digital Mosaic – Backbone of Persistent Systems  

Helps clients navigate the complexity of choice and integration required to maximize value from 

their solution investments and legacy infrastructure. 

The digital mosaic is a multi-cloud, multi-service business architecture, with composable tiles that 

together deliver the working applications and processes needed in an enterprise 
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Persistent’s digital mosaic strategy expertly integrates the “tiles” of cloud-based solutions, 

tailored to meet client needs for accelerated time to value. Tiles within these mosaics reflect the 

many partners that deliver distinct value propositions to Persistent’s clients, while each solution 

Persistent builds leverages their expertise to combine multiple tiles, creating new revenue 

opportunities for these partners. 

 

Clear methodologies use cases 

and partners have emerged as 

Persistent has scaled this 

approach for solutioning across 

industries.  

For example, they are delivering 

digital banking solutions for 

clients with AWS and Mambu.  

 

In addition, the work with 

Salesforce has helped 

healthcare clients quickly 

establish a digital front door for 

their business and respond to 

the demands of COVID-19. 
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2) Investment Thesis: 

 
1) Banking on digital shift:  

 

- At the beginning of the new decade, significant business value will come from greater 

enterprise composability 

➢ Many organizations have embraced digital transformation – adopted multi-cloud 

infrastructure & API enabled integration.  

➢ With these enabling technologies now pervasive, organizations have the potential to compose 

their own unique digital mosaic, made up of best-in-class platforms, software and services 

strategically selected to create differentiating value. 

➢ For enterprises this new value comes in the form of efficiencies, scalability or growth enabled 

by innovative digital experiences or services. These enterprises have the potential to create a 

unique digital mosaic for their organization. This new architecture unlocks increased flexibility, 

operational speed and the freedom to pursue opportunities and growth well outside legacy 

value chains. 

➢ In this environment Business and IT leaders can more effectively partner to create business 

value from technology investments at a much faster pace and at scale. 

 

2) Partnerships: - Successful partnerships with platform companies 

 

➢ Persistent has a strong relationship with Salesforce over the years and has maintained its 

platinum partner status. Together with the PARX acquisition made in prior years, we now have 

an exceptional ability to serve Salesforce customers globally. 

 

➢ IBM continues to be a strong partner and its acquisition of RedHat opens new opportunities for 

us to further grow the business leveraging both its Linux and OpenShift container offerings. 

➢ ThoughtSpot and Matillion in the data and analytics space.  

➢ Saviynt in the security domain and with LeanIX and Automation Anywhere in the intelligent 

business automation and app modernization area.  

 

➢ In cloud computing we encouraged employees to get certifications and established a strong 

partnership with Amazon AWS that included achieving three AWS competencies and Advanced 

partner status.  

➢ Launched the Persistent Data Foundry solution on Google Cloud Platform. 

 

3) In each of the chosen verticals, Persistent has been successful in delivering transformation 

solutions. 
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4) Strengths:  

 

✓ Three decades of experience of working with companies that define technology 

✓ Leadership in outsourced product development.  

✓ Long term customer relationships.  

✓ Global presence. 

✓ Strong Industry domain knowledge combined with strong technology expertise. 

✓ Experienced and talented professionals in technology. 

 

5) Post Covid opportunities:  

 

➢ Organizations now realize the urgent imperative in moving to become digital-first and 

Persistent is very well positioned to help clients make that transition.  

➢ Especially post-Covid the digital imperative has accelerated and became a mandate for survival. 

➢ The world is now digital, which is inclusive of the rapidly growing ecosystem of modular 

software technology and the multi-cloud reality. 

➢  In this environment, Persistent is helping many leading ISVs accelerate their move to the cloud. 

And in a post COVID-19 recessionary world, Persistent is working with enterprises to build 

solutions to streamline operations, enable new revenue streams and create seamless digital 

experiences. 

 

6) Bright days are ahead as Persistent has a large IP (Intellectual Property) business, capability in 

SMAC, and a foot in IoT. 

➢ When serving independent software vendors (ISVs) such as Microsoft and IBM, it got access to 

enterprise clients. So, now, while on the one hand, it does product development with ISVs, on 

the other, it helps their customers deploy that product in the business. 

➢ Additionally, Persistent helps these enterprises in digital transformation too. Further, over the 

last few years, the company has also developed an IP product portfolio. It has among the largest 

IP portfolios compared with any company of its size in the domestic market. 

 

7) Company Strategy:  

 

➢ Healthcare & Life Sciences: strategy is to accelerate growth in the market segments that have 

strong demand for transformation to a digital enterprise 

➢ The technology areas where the company focuses such as data, cloud, security, IT 

modernization, customer experience is expected to have strong and robust growth. 

➢ Continue to sell to company’s portfolio of existing clients; upsell additional services through the 

set of capabilities the company has with a focus on larger deals and garnering increasingly 

higher wallet share. 

➢ Develop of specific solutions that would be offered as a packaged solution and sold through 

demand generated by category Marketing and sales efforts 

➢ Develop new solutions through partnerships, joint ventures or acquisitions 
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➢ Develop partner channel - continued growth in large existing partners such as IBM, Salesforce, 

AWS, Microsoft, Appian, Out systems, Snowflake and the acquisition of new key partners as 

defined by our digital mosaic in each horizontal and vertical 

 

8) $1 billion is on the horizon: Persistent is a forward-looking global solutions provider delivering 

digital business acceleration and modernization for enterprises. Persistent is actively laying out 

plans for next phase of growth. 

 

3) Financials: 

Segment Revenue: 

➢ Technology companies & emerging verticals – 53.4% 
➢ BFSI – 27.7% 
➢ Healthcare Life Sciences: 18.9% 
➢ Share of Top 5 Customers reduced from 44.6% in Q1FY20 to 40.8% in Q1FY21 

➢ Business offerings revenue mix: Service ~ 80%, IP Led ~ 20% 

The Company provides product engineering services, platform-based solutions and IP-based software 

products to its global customers. Persistent derives a sizable portion of its revenues from export of software 

services and products. 
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In terms of geographical mix of revenue, North American region continued to dominate by contributing 

81.0% of the total revenue. Contribution from India region was 7.4% and Europe was 9.5% while Rest of the 

World contributed 2.1% of total revenue. 

EBITDA – 14.8% as against 13.8% last quarter: 

This is on account of lack of travel expenses. The admin and other expenses were lower. Also there was 

reduction in facility cost. 

Also, management is confident that the current margins are sustainable. In fact, they have even suggested 

that there are multiple levers present which can improve margins going ahead. 
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4) Key Risks: 
➢ Cashflow crisis: immediate impact on the business can be in terms of delayed customer 

collections. 
➢ Some of the customers are start-up companies that depend on VC funding.  
➢ The economic slowdown would put a pressure on such funding, resulting in slowing down of 

future product development as also delayed collections from these customers.  
 

5) View: 

➢ Equipped with a diverse portfolio of products, a strong distribution network and an efficient 
customer care culture, Persistent is carving new avenues in the software product industry. 

➢ Innovative products, operational efficiencies and strengthening of critical capabilities have 

anchored their faster-than-industry growth pace over the years.  

➢ The company remains focussed on three key objectives – growing sales faster, operating 

profits in line with sales and converting all of the profits to cash.  

➢ We safely say that Persistent is quality business and a good addition in portfolio on dips 

towards Rs. 1150-1250. 

This is NOT an investment advice. Please make your own decision, as blindly acting on anyone else’s 

research and opinions can be injurious to your wealth. We are not yet a registered Research Analyst. 


